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HOT TUB POWER OUTAGE EMERGENCY LOG

Use this log to communicate with your dealer during a cold-weather power or heating failure.

This is a record, not a freeze-time calculator or a replacement for model-specific service instructions.

Owner / contact: Spa brand and model: Date:

CHECKPOINT RECORD OR STATUS NOTES / EVIDENCE

1. Outage first noticed
Source: utility / spa only / unknown

2. Utility notice or estimated restoration
Utility update reference; estimate may change

3. Outdoor conditions
Air temperature, wind, rain/ice, forecast

4. Last known spa water temperature
If safely known; leave the cover closed

5. Spa status
Display, circulation, heat, fault, level

6. Cover and exterior
Secure cover? Visible leaks or cabinet damage?

7. Dealer / technician contacted
Name, date, time, advice given

8. Actions agreed for this model
Document exact instructions; no improvisation

9. Power returned or repair completed
Time, flow, faults, observed leaks

10. Water tested and spa cleared for use
Sanitizer, pH, owner manual checks

STOP AND CALL A PROFESSIONAL IF: the GFCI repeatedly trips, parts look frozen, there is a leak, or power is unsafe.

Keep the cover closed. Never guess a safe number of outage hours. Do not drain or restart suspected frozen equipment.

Never connect a generator to home or spa wiring without approved equipment installed by a qualified electrician.

hottubpatio.com | Keep this worksheet with your spa manual. Follow the manufacturer and your service provider.
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